
THE VENUE

ARRIVALS / DEPARTURES & CHECKING IN 
 

Your weekend Retreat 
Welcome to 

Important information to make your stay even
more enjoyable...

Brightlife was set up to fulfill the vision of its principal and founder, by helping individuals understand and learn about themselves and
further their own personal development. It is a world away from the pressures of everyday life; a haven for the soul.  

We are a recognised centre for learning, renowned for our beautiful harmonious environment, sumptuous rooms, delicious food and
attention to detail. With each retreat now including exclusive time in The Spa, we now truly encompass the needs of Mind, Body and Spirit.  

Offering renowned delicious food and 5* accommodation, a beautiful place in a perfect setting, Brightlife is somewhere completely
different...

For UK delegates, on-Island transport will be arranged and pre-booked by our administration staff. The driver will display a Brightlife sign in the
airport foyer.

Your return transport is booked to collect you from Brightlife at least 2 hours before your flight is due to depart. This is to ensure that if there are
any delays en-route, you will still make your flight back to the UK. Brightlife is responsible for your safe journey back to the Island’s airport, as
such all pre-booked taxi collection times must be adhered to and cannot be amended once your booking is confirmed.

If alternative arrangements are made outside of your agreed booking there will be a charge of £40 to cover the cost of the cancellation of your
pre-booked transport. We cannot accept any responsibility for anything that may happen if you arrange your own transport.

For local delegates, Brightlife is approximately five miles from Ramsey heading towards Andreas (see page 3 for map). 

Upon arrival please sign in at the main house. Friends and family can contact you during your stay on 01624 881125 which will take them
through to the main house or you can provide them with your bedroom direct line once you have booked in.  

www.brightlife.com 01624 880318 brightlife@brightlife.com



Meals and beverages 
All meals and tea & coffee are provided at scheduled breaks. 

Please advise our office team of your dietary requirements prior to
your arrival, otherwise all meals will be of mixed dietary content which
include meat and fish.  It is vital that anyone suffering from any nut or
severe food allergies inform us as a matter of urgency.

Meals and breaks are served in the Main House, either in our dining
room or conservatory.  

If you wish to drink wine or beer with your meals you may purchase
them from the House Manager.

Each bedroom is individually decorated to a high standard. Available
in each bedroom is an information pack, TV, free WiFi, telephone,
alarm clock, shaving socket, hair dryer, bathrobes, towels, basic
toiletries and tea/coffee making facilities. 

A ground floor room equipped for the physically disadvantaged is
available if requested in advance. 

To ensure you are comfortable during your stay, the heat in each
bedroom can be adjusted by thermostat control and feather pillows
are available upon request.

All our retreats now include an exclusive session in The Spa for all
residential guests attending the retreat.  The time of your scheduled
spa session can be found under the Weekend Format heading.
Please do remember to bring swimwear if you wish to join the
session.

Treatments are not available during this spa session but can be
booked for for Friday morning/afternoon before the workshop
commences.  

Availability does fill up very quickly so if you are considering booking
a treatment, please contact us as soon as possible.

Bedrooms  

The Spa   
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health 
The Island has a reciprocal health agreement with the UK
concerning the NHS. There is a local doctor in case of
emergencies. Prior to your arrival we ask you to advise us of
any medical conditions or medication as necessary. This
information will of course be kept in confidence.

Dress Code 
It is recommended that you dress for comfort and in
accordance with the nature of the workshop you are
attending. Wet weather clothing, including comfortable
footwear or walking boots may be useful for free time. 
Swimwear will also be required if you are taking part in
the exclusive spa session.

Family/Carers  

Fire 

Your partner is welcome to share your room with you at
a reduced fee. Meals will be available for him or her as
per the course programme.

Formal care facilities are not available for delegates
requiring personal care. If you do require this, a carer
may share a bedroom or book a separate room at a
reduced course fee.

There is a floor plan and fire instruction in every
bedroom and all the public rooms. Please make yourself
familiar with the details and the specified emergency
exits.
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Weekend Format   
A detailed programme will be provided upon arrival at Brightlife for

your weekend retreat but as a general guide, most workshops
commence on Saturday and Sunday morning at approx 9:30 with a

mid morning coffee break in the conservatory.

Lunch is buffet style and usually served at 1pm in the main house with
a further mid afternoon break in the conservatory.  On Saturday the

workshop normally finishes for 17:00 with the exclusive spa
session being from 17:45 to 19:00 and dinner being served in the main

house for 19:30.

Most workshops conclude on Sunday at approximately 16:00 to allow
for taxi collections and return travel to the airport.

The information and timings detailed above are only intended as a
guide and are subject to change to suit the nature of any particular

workshop content.



Courses 

Terms & Conditions  

Brightlife reserves the right to cancel, postpone or change dates and times without notice.  In this unlikely event, you will be notified at the
earliest possible opportunity via the contact details you have provided.  You will be given the choice of rebooking or receiving a full refund.

We look forward to welcoming you...

 The Brightlife Team 

Cancellation of Courses  

Curtailment  

A deposit of £95 is required to secure a place on a course, with payment in full prior to arrival.  Bookings made 7 days or less prior to arrival
must be paid in full with a credit/debit card at the time of booking.

If the booking is cancelled, giving less than 7 days’ notice, the deposit will be retained.  For bookings cancelled with more than 7 days’
notice, the deposit may be transferred to another course/event.

If a gift certificate is used to make a booking, the certificate number must be provided at the time of booking.  If the booking is cancelled,
giving less than 7 days’ notice, the gift certificate to the value of £95 will be retained, with a new certificate being issued for any remaining
balance.  For bookings cancelled with more than 7 days’ notice, £95 from the gift certificate will be transferred to another course/event, with
any remaining balance being refunded by way of issuing a new gift certificate.

Regardless of the cancellation period notified by a customer or any flight changes, the flight costs incurred by Brightlife on the customer’s
behalf will be charged to the customer in full. 

Guests who wish to terminate their stay prior to the original departure date will be charged a curtailment fee to cover the full inclusive cost
of the remaining time.
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COVID-19 
You should contact us and not attend this event if any of the following apply in the last 14 days:-

 - If you are experiencing any COVID-19 symptoms
 - If you have come into contact with anyone displaying COVID-19 symptoms 
 - If you are in the same household as someone who is in quarantine due to travel/returning to the Island. 


